I. O6mue noaoxeHns

1.1. lllkonbnas Cnyxba Menumaumu (Hajee — NPHUMHPEHHA) ABISETCS
COLHAJIBHON CykO00H, KoTopas o0BenuHsEeT 00y4YarOIIUXCs, MeTaroroB W JAPYrux
YYaCTHHKOB 00pasoBaTeNlbHOTO Ipolecca, 3aHHTEPECOBAHHBIX B paspelreHun
KOHOIUKTOB M Pa3sBUTHH NPAKTHKY BOCCTAHOBHTENBHON MEIHTAIMHA B LIKOJIE.

12. TlpaBoBo# OCHOBOM CO3MAaHHA W AEATENBHOCTH CIYKOBI MIKOILHOM
MeTHalUU ABISETCH:

¢ Koncturymus Poccriickoii ®eneparum;

o I'pasknanciit konexe Pocentickoii Meneparmm;

¢ Cemeiinnnii Kofexc Poceniickoit Mepepartm;

* DeniepankHbIi 3aK0H 0T 24.07.1998 1. Ne 124-03 «O6 0CHOBHBIX rapaHTHAX TPAB
pebenka B Poccuiickoii Meneparmm;

* Qejepanbreri 3akon o1 29.12.2012 1. Ne 273 — @3 «O6 obpasoparmy B Poccuiickoit
Denepanuin;

¢ KonpeHius o npasax pebenka;

* KOHBEHIMH 0 3a1ITUTe TIPaB eTeil 1 COTPYIHIYECTReE, 3aKImoyerHse B T. [ aare, 1980,
1996, 2007 ronos;

* «Haumonanenas crparerus nelicTsuil B muTepecax fereit 212-2017 r.r.»

* «Ilman mepBooyepesHbx MeponpusTHiA 10 2014 roga mo peammsammm
BaKHeH X nonoxkenui HammmoransHoii CTpaTernu AeHCTBHI B MHTepecax JeTell Ha
2012 - 2017 rogsi».

IL Menn u 3amaun cay:xOb IpUMHpeHHUS

2.1. lensto ciryxObl IPEMHPEHHS FBIIACTCS:

2.1.1. pacripocTpaHeHHe Cpeld ydamuxXcs, pOIMTENEH W  TENaroros
UUBHITH30BAHHBIX (OPM paspeleH s KOHDIAKTOR;

2.1.2. momowpb B paspelIeHHH KOHQIMKTHEIX H KPHMHHATBHEIX CHTyanuil Ha
OCHOBe TIPHHIIHIIOB BOCCTAHOBHTENBHOM METHAIHH,

2.1.3. cHWXeHHE KOJHMYECTBA AaJMUHHCTPATHBHOrO pEArHpOBAaHHS Ha
TIPaBOHAPYIIEHHUS.

2.2. 3anauaMu Iy OB IPEMHPEHHS SBISIOTCH:

2.2.1. npoBefieHHe  NPHMHPHTENBHBIX  TPOrpaMM  (BOCCTAHOBUTENBHBIX
MEJIAlH, KPyroB cooOIIecTBa, IKONBHBIX H CEMEHHBIX KOH(bepeHui 1 T.1.) 1na
Y4aCTHHKOB KOHGDIHUKTOB M KPHMHUHAJIBHBIX CHTYAIHH;

2.2.2. obydyeHHe IIKOJBHUKOB IIHBHIH30BAHHEIM METOIaM yperynupoBaHus
KOH(IHKTOB W OTBETCTEEHHOCTH;

2.2.3.MH(OPMHPOBAHYE YIEHHKOB M IIE€IArOrOB O NPHHIHIAX ¥ LEeHHOCTIX
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BOCCTAHOBHTENBLHOW MeqHalliu.

I MpasuHnbL JeSTeJbHOCTH CAYKOBI NPHMHPEHHS

3.1. JleATeNBHOCTD ClIy0b MEAHALMK OCHOBAaHA Ha CICAYIOMINX IPHHIHIAX:

3.1.1. TIprEnun  1OOPOBONBHOCTH, MpENOTaralomui Kak I00pOBONEHOE
ydacTHe MIKOJBHWKOB B OpraHu3anud pabothl ciyxOel, Tak H o0s13aTeTPHOE
cornacde CTOPOH, BOBJIEYEHHBIX B KOHGQIHMKT, Ha y9acTHe B NPUMHPHTENLHOH
Iporpamme.

3.1.2. Tlpuumun  KOHGHICHIHANBHOCTH, NPEINONAraloui 0043aTensCTBO
cIykOBI He pasriamarh ILOJIyYeHHsIe B XOJle IporpamMm cBeaenus. Hcxmogenne
coctasnsier uHbOpPMAanus © TOTOBAMEMCS TPECTYIUICHHH, 4 TaKke
NpPAMHAPHTENbHEI TOroBop (IO COTNACOBAHHIO C YJaCTHHKAMH BCTPEHUM H
MOATMCAHHEIH HMH).

3.1.3. [lpusnun  HeHTPANbHOCTH, 3ampemarolmui ciyxbe TpHMHPEHHI
MNpUHHMaTh CTOPOHY OJHOTO H3 YJacTHHKOB KoHiukra. HelirpansHocTs
TperonaraeT, YTo ciIyx0a IPUMHPEHAS HE BLIACHIET BOIPOC O BHHOBHOCTH MIH
HEBHHOBHOCTH TOH WIIM WHOM CTOPOHBI, a SABIACTCS HE3aBHCHMBIM ITOCPETHHKOM,
[TOMOTAIOLIEM CTOPOHAM CaAMOCTOATENLHO HAWTH pelleHne.

IV.Mopsagok ¢popmMupoBanud cOYKRObI NPHMHPEHHS

4.1. B coctaB cmyx0sl MeIMaudd MOTYT BXOAHMTH ITKOJILHWUKH 7-11
KIIaccoB, Tpomeamue oOydeHHWe NMPOBENEHHIO NPHMHUPHTEIBHBIX MporpaMm (B
MOJIeNH BOCCTAHOBHTEIEHON MEIHAIINH).

4.2, PyroBomuTesieM (Kypatopom) ciyxkOsl MOKeT OBITh COLMAILHEIR IIeAaror,
TICHXOJIOT HJIH HHO [efarorudeckuii paboTHHUK IIKOJIBI, Ha KOTOPOTO BO3NAraroTes
06513aHHOCTH 110 PYKOBOJICTBY CIY)K00# IPUMHPEHH IPHKa30M THPEKTOPA IKOJBI.

4.3.PykoBoguTeneM (KypaTopoM) ciyxOs HPEMUDEHHS MOXKET ObiTh
yesioBeK, Tpomieinuii o6ydeHue MPOBENEHHIO IPHUMHPHTENBHEIX HpOrpamm (B
MOZIETH BOCCTAHOBHTEILHON MEIHAIHH).

4.4. PoluTeNH AA0T COrnacue Ha pabory cBoero ped&HKa B KauecTBe BeAYIIHX
IPUMHPHTENBHBIX BCTPEY.

4.5.Bompoce! uneHcTBa B ciiyxk0e npumupenud, TpeboBaHuil K MKOJIBHAKAM,
BXONAIIAM B COCTaB CiyKObl, W HHBIE BONPOCH, HE periaMeHTHPOBaHHEIE
HacTosmuM [TonoxKeHHeM, MOTYT OIpeAeNaTscs Y CTABOM, IPHHAMAEMBIM CITyk00#
NpHMHDPEHHAA CaMOCTOATEIBHO.

V.lopsigok padorel cyRObI MeIHANIHH

5.1. Cnyxba Mexmauud MOXKeT I0OIy4yaTh HHQOPMAOHIO O Clydasx
KOH(QIHKTHOIO HJIH KPHMHHAIBHOIO XapakTepa OT [eJaroros, yYam(uxcd,
aJMHHHCTPALMH IIKOJIBL, YWICHOB CILy:KOBI IPUMHPEHUSA, POIUTENEH.

52. Cny:xb6a MeOWandH OpHMHEMAeT peHmIeHHe O BO3MOKHOCTH HIH
HEBO3MOXKHOCTH TNPEMHPUTENIFHOH IIPOrpaMMBEl B KKIOM KOHKPETHOM CIlydae
camocrosTensHo. [Ipr HeoOXOXHMOCTH O NPHHATOM peNIeHHH HHQOPMHPYIOTCS
JIOJKHOCTHBIE JIHIA IIKOJIBL.

53. llpuMupHTENLEHAS DOporpaMma HadyHHaeTcsd B CIOydae corjacus



KOH(IHKTYIOITHX CTOPOH Ha y4acTHe B NAHHOM IporpamMMe. Ecnu neficTBus 0IHOM
WM 00eHX CTOPOH MOTYT OBITh KBaNW(UIMPOBAHB! KakK MpaBOHApPYIIEHHE WIH
IpecTyniieHre, AN MpOBeleHHs IIPOTPaMMBl Takke HeE0DXoxuMo coriache
poauTenel HITH X y4acTHe BO BCTpeYe.

54. B ciryuae, eclii IPUMHPHTENBHAS IPOrpaMMa IJIaHAPYETCs, KoTa Aelo
HAXOAMTCH HA TaNe JO3HAHUS, CIENCTBHA HIM B CyAe, TO O €€ NPOBEIEHHH
CTABHTCS B HM3BECTHOCTL aIMHHHCTpalusd IIKOJLI H PpOAHTENH, H I[pH
HeOﬁXOHHMOCTH MNpOH3BOOMTCA corjlacoBaHHe C COOTBETCTBYHIIHMH OpraHaMH
BHYTPEHHHX JIEJL.

5.5. IleperoBopsl ¢ pPONHTENAMH H JOJDKHOCTHBIMHM JIMII@MH HPOBOIUT
PYKOBOIHTENE (KypaTop) CIykObl NpUMUPEHHS.

5.6.B CHOKHBIX CHTyamusx (Kak NpaBuilo, ecIH B CHTyallHH ecTh
MaTepHAaILHELH yiep0, CpemH yYacTHHKOB €CTh B3POCIIBIe HIIH PONMTENH, & TAKKe B
clydae KPHMHHANBHOM CHTyaluu) KypaTop CIYKOBl NPUMHPCHHS IPUHHMAET
ydacTue B IPOBOJUMOM IIporpaMMe.

5.7.B cayuae eciu KOH(IHKTYIOIIHE CTOPOHBI He AOCTHINIM Bospacra 10
neT, IMPHMHPHTENBHAS [porpaMMa IIPOBOAMTCH € COTNIACHsA  KIIACCHOTO
PYKOBOIHTEIA.

5.8. Cayxba HpHMHpPEHHS CaMOCTOATENLHO ONpeNensIeT CPOKHM H ITalkbl
[pOBEIEHHs IPOrPaMMBI B KaXX/IOM OT/IEIbHOM CITydae.

5.9. B ciyuae, ecnd B X0/ie IPUMHPHTENLHO IPOrpaMMbl KOHQIHKTYIOIIHE
CTOPOHBI IIPULLIA K COrTAMIeHHIO, JOCTHTHYTHIE Pe3yIbTAaTEl MOI'YT (HKCHPOBATELCH
B MHCEMEHHOM ITPHMHDHTEIEHOM ,uormaope HIIH YCTHOM COrjamicHHH.

5.10.1Ipu  HeoOxommMmocTH, cmyxba MeAHalMH TepejaeT  KOIHIO
IPUMHPHTENLHOTO 0r0BOPA aIMHHUCTPAIAH IIKOJEL,

5.11. Cnyxx0ba MemaualnHd TIOMOTaeT ONPeJeNHTs CIocod BBINOIHEHHS
00s13aTenbCTR, B3ATHIX HA ceds CTOPOHAMM B NMPHMHPHTEILHOM JOroBOpE, HO He
HeceT OTBETCTBEHHOCTL 3a MX BEINONHeHHe. IIpH BO3HMKHOBeHHH INIpobmeM B
BBITTOJTHEHHH 0043aTeNBCTB, CITy0a MeTHAIHH MOKET TPOBOANTE HOTIOITHUTEIEHEIE
BCTPEYH CTOPOH M IIOMOYbL CTOPOHAM OCO3HATH IPHYHHB! TPYJHOCTEH H IIyTH HX
npeogoleHud, HTO JOIAKHO 6BITL OTOBOPEHO B INHCBMEHHOM HIIH YCTHOM
COTJIaIme N .

5.12.1lpn HeoOXOMUMOCTH, ciyxba Menuanud HHGOPMHpPYET YHaCTHHKOB
HpHMHpHTBIILHDﬁ nporpaMmMabl o BOZMOXHOCTAX ApPYyTHX CIIeHUalHucTOB
(commanpHOTO Iejarora, ICHXO0JOrd, MMEIOIUXCS Ha TEPPUTOPUH YUpPEKICHHH
COLHANILHOM chepsl).

5.13. lesTensHOCTE Cyx0OBI MeTHAIHH QDUKCHPYETCS B JKypHATIaX H OTYETaXx,
KOTOPBIE SBIAIOTCS BHYTPEHHHMH TOKYMEHTAMH CIYXKOEL

5.14. Kyparop cixyx0r1 o0ecieynBaeT MOHHTOPHHT ITPOBEICHHBIX IPOTPaMM,
NpOBE/ICHUE CYNEPBH3MI ¢ MeJMaToOpaMH Ha COOTBETCTBHE HX JIEATENBHOCTH
IIPHHIIMIIAM BOCCTAHOBHTENBEHOH MeIHAIIHH.

5.15. Menmanusa (M JApyrHe BOCCTAHOBHTENbHBIE IPAaKTHKH) HE SBIETCH
TICHXOJIOTHYECKOH Ipolenypoi, u notomy He TpebyeT 00A3aTeNEHOrO COTIACHS CO
CTOpOHE! poauTeneil. OxHako KypaTop cTapaeTcs 10 BO3SMOXXHOCTH HHOOPMHPOBATEH
U NpHBIeKaTh PoAMTeNeil B MeOWaUHIo (a 0 YKa3aHHEIM B IIYHKTax 5.3 um 5.4
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KATEropHsM e/l yJacTHe POJUTeNeH Ui Cornacue Ha NpoBeJieHAe MeIUauy B UX
OTCYTCTBHE ABISETCS 00A3ATENBHBIM).

VL. Opraun3anus AesiTeTbHOCTH CIYKObI NPAMHPEHHS

6.1. Cnyx0e Memmanui IO COTIAcOBaHHIO C aMHHACTpAIAEH IIKOJbI
IpeoCTaBIAeTCA MOMElIeHne I c6opoR W TPOBENEHMS NPHMHPUTEIBHBIX
IIporpamm, a TakiKe BO3MOKHOCTh HCTIOB30BATh HHBIC PECYPCRT IIKOJIB! = TaKue, KaKk
0BOpyIOBaHMe, OPrTEXHHMKA, KaHUENAPCKHE  HPHHAMISKHOCTH, cpeJncTBa
rHOOpMAITEK ¥ IpyTHE.

6.2. JIoIKHOCTHELE JIMIIA MIKONBI 0Ka3bIBAIOT cryx6e MeIHanHK COOeHCTBAE B
pacIpoCTpaHeHHH HH(OpMAIWH O JeATeIEHOCTH cnyx0Obl Cpe/ld MENaroros M
IIKOJNBHMKOB.

6.3. Cnyx0a MeadalMy MMEET MPaBO MOJIL30BATHCA YCIyrdMH IICHX0JIOra,
COLHANBHOTO Mefarora i ApYrux CIelHalncTOB IKOJIbL.

6.4. AXMMEWCTDAIHMS MKOIBI COAEHCTBYET CiTyXk0e Menuanuy B Opranu3aiiy
B3AMMO/EHCTBHS. ¢ MEJAroraMi I[NKOME, a TaKKe CONMANBHBIME CITyKOaM# H
APYTHEME OpraHu3aisMi. ATMAHACTPAIASA CTHMYIHPYET Me1aroros obpamarscs B
cmyx6y MeIMalHK FIA CAMHM HCIIONIE30BaTh BOCCTAHOBUTENBHBIC TTPAKTHKH.

6.5.B cimydae, eciid CTOPOHBI COTJACHJIMNCE HA TPAMHPHTEIBHYIO BCTPETy
(yuactue B Kpyre coobmectsa uma CeMeiiHo#i BOCCTAHOBHTEIBHON KoH(EepeHIHH ),
TO aJMHHHCTpPATHBHEIE [eHCTBHA B OTHOILICHHH JIaHHBIX yYaCTHHKOB KOHQIHKTA
PHOCTAHABIHMBAOTCA. Pemenne 0 HEeo0XOIIMOCTH BO300HOBJIEHHA
A[MHHUCTPATHBHBIX ICHCTBUI NpUHHUMAETCH IIOCNE IOJyUeHus nHQOpMALHH O
pesynbTaTax paboThl CIyKObI MEIHANMH U JOCTHTHYTHIX I0TOBOPEHHOCTAX CTOPOH.

6.6. AJMIHUCTPAI[AS IIKOJNBI TIOJUTSKABAET ydacThe KypaTopa (Kyparopos)
CITy GBI MEMALMH B COOPAHAAX acCONHAIHE (COO0IIecTBa) MEAHATOPOB.

6.7.He pexe, 9eM OIHH pa3 B YETBEPTb, NPOBOAATCHA COBEIIAHHA MEKIY
afMUHACTpaIel # ciyxGoff MeaMaluu IO yIydmeHHro paboTel coyxkObl u ee
B3aMMOIEHCTBHSA ¢ MearoraMy ¢ IeNbl0 IPEAOCTABICHHA BO3MOKHOCTH Y4acThd B
IPAMHAPHTENBHEIX BCTpedax GONbIIeMy YHCITY HKeNafoIHX.

6.8.B ciryuae, ecii IIpYMUpPHTEIbHAS IPOrpaMMa IPOBOIMIACE MO DaKTY, MO
KOTOpOMY BO30YXKJEHO YrONOBHOE Je70, aIMHHHCTPAUHA IIKOJIBl MOXKET
xoznaraficTBoBaTh © MpHOOIIEHHH K MaTrepHanaMm jefla [IPHMHPHTENBHOTO
Horopopa, a TaKKe HHBIX JOKYMEHTOB B  KayecTBe MaTepHaloB,
XapakTepH3YIOMAX JHYHOCTE OOBHHAESMOTro, MOATBEPXAAOIHEX 100pOBONBHOE
BO3MEIeHHe HMYIIeCTBEHHOro yuepba W WHBE AeHCTBHSA, HANpPaBICHHLIE HA
3arjaXKABaHie Bpeia, IPUYHHEHHOIO MOTEPIEBIIEMY.

6.9.Cnyxba MenHan@d MOXKET BHOCHTh HA PAacCMOTPEHHE aIMHHHCTpAlUM
[peJIOKEeHHS TT0 CHIKEHHIO KOH(IMKTHOCTH B IIKOJIE.

VIL 3akJ0uHTe IbHBIE MO0J10KeHHs
7.1. HacTosmee moJI0OKeHHE BCTYNAET B CHIIY ¢ MOMEHTA YTBEPHKICHHA.
72. U3MeHeHHs B HACTOAIMIEE MOJOKEHHE BHOCATCA MHPEKTOPOM LIKOJEI IO
IPeIOKEHHIO CITY)KOBI MeHaliK HIIH OPTaHOB MIKOJIBHOTO CAMOYIIPABICHHA.



TTPUJIOKEHUA K «TTOJIOKEHUIO O CITYIKBE IIPUMUPEHU S

1. TipamepHbIi NUIaH co3Tanns cIyKObI NPHMHPEHHS B HIKOJIe

1. [TpunsTHE aJIMUHUCTPAllHEe INKONBI pelreHHs o co3gagud [lkoneHoi
CILyKOBI IPUMHPEHAA, 3aKFOYEHHE TOTOBOPA.

2. Cornacopanme ¢ aiMMHHCTpalueil MKomsl. BKIOYeHHe B JIOIIZKHOCTHYIO
HHCTPYKIHMIO COTPYIHHKAa — Kyparopa CiyObl 00s3aHHOCTeH MO oOpraHm3aium
PpaboTsl i NanbHeHIIeH TPeeMCTBEHHOCTH CITYKOBL.

3. Ilognucanue mpHKasa 0 CO3naHuH CIyKOBI.

4. Vreepxnenue Ilonoxennms o IlkomeHolt cryx6e NPHUMHDPEHHS B
COOTBETCTBHH CO CTAHAAPTAMH BOCCTAHOBHTEIBLHOM MEIHALHH.

5. AHamm3 mHOOpMAlMH O KOHGIMKTaX u crocobax pearupoBanus Ha
KOH(MMKTEl (YHCIO KOHDIMKTOR, HHCIIO IMHHHCTPAaTHBHEIX BMEIIATENhCTR,
OTHOILIEHHE MENAroroB K KOHMIAKTAM).

6. Ot6Gop IKONEHAKOB Ha yJacTHe B 6azoBoM ceMuHape.

7. Ilposenenne 6asoBoro cemunapa.

8. Cosjanme Kiryba MefHMaTopoB M peryspHble BCTPEUH JIETCKO-B3POCHOit
KoMaH sl IITkomsHOl ¢iTy K05 IPUMHAPEHHS.

9. Obcyxnenne u  GopMyIMpoBaHHE KOMAHIOMH CIyxO6Bl TpUMHUpeHHUs
LCHHOCTeH BOCCTAHOBUTENHHOM MeIHMalyH, KOTOpsie CIyikba cobHpaercs HeCTH B
CBOIO IIKOIY.

10. Madopmanuonnble cooblmenus (pesenTamum) 11 HOTyYeHAs OnoGpeHAs
4 MO/ICPIKKH T1€/{aroTHICCKOr0 KOJUIEKTHBA (KITACCHBIX PYKOBOTHTEINEN).

11. Undopmanronnsie coobmenns (IpesenTaIay) 111 MOJTy4eRUs 000peH s
H IIOJJIEPKKH pOTHTeNeH.

12. UadopManronnkle coobmeHns (pesenTanuum) st moMydeHus onoGpeHHs
| TIOJUIEPKKH YIEHUKOB,

13. Boinyok mH(OPMALMOHHOrO CTeHNa, MIaKaTa WM CTATHH B IIKOILHOMN
razete o cospanuu IIICII, Ha cafiTe mKom5L.

14. Onpenenenne agMunHCTpanmedl wrkomsL KypatopoM H IIKOJBHHKAMH-
Me[MaTopamMH CIIoco00B NomydeHus HH(GOPMALHH 0 KOH(IIHKTAX.

15. lopaboTka W IpHHATHE IOKyMEHTOB (Ha ocHOBe THTOBBIX),
PCLIaMEHTHPYIOIMX  paboTy  cityxObl  (IPEMUPHTENLHBIH OTOBOpP,  3asdBKa,
PErAcTpalioHHas KapTo4Ka | IIp.).

16. Pabota ciryx0b1 110 paspemreruio TIOCTYIIAFONIMX KOH(MIUKTHBIX CUTYaIlHit B
COOTBETCTBHH C OPA/IKOM paboTel MeaTopa. Benenue perncrpanuonsoro AKypHaIa
IJ1s fanpHeinero Monutopunra. Hanucanwe oT9eToR 1Mo hopme.

17. Tlposenenre cynepsH3mii 10 NMPOBEIEHHBIM  TIpOrpaMmam, OLIEHKa
COOTBETCTBUA MPOBEAEHHBIX IPOrPaMM CTaHAAPTAM BOCCTAHOBHTE/BHON MeTHAIINH U
TIOPSIAKY paboTh! MeImaTopa.

18. Obcyknerne ¢ apmummcTparmell w nemaroramu Pe3yNLTaTOB paboTsl
CILyKOBL, yTeH ee ynyumenns u Baasans [ICIT na ITKOJTY.

19. OGoGimensre i ananus ombITa. 3anonHenye MOHHUTOPHHTA paboTEI CITYKOE! H
«Cpe30B» KOMMYeCTBA KOH(IMKTOB H CIHOCOGOB pearnpoBaHus Ha KOHQIMKTH B



mKone. Hrorosas onenka s dexrupnocTH mesTensHocTr I1IkoTBHOlM CITYKOBI
MIPHMHPEHHS.

20. Mzyuenne KypaTopoM JIHTEpPaTyphl 10 BOCCTAHOBHTENRHON MEIMALHH U
BOCCTaHOBHTEIBHOMY [IPABOCYIHIO.

21. IlpoxoxneHne TpeHHHATa BOCCTAHOBUTE/IBLHON MeIHAIIHY 2 CTYNEHH.

22. TlpoxoxkaeHHEe TPEHHHTA 1O  MPOBELEHHIO nporpamMmel  «Kpyru
coobmecTrar.

23. Ceasp ¢ accommanmei MEJIHAaTOPOB (B3aHMOINIOMOIs B 06GMeH OIILITOM,
Y4acTHe B COBMECTHBIX MEPONPHATAAX COODIIecTBa METHATOPOR).

24. BKIIOYEHHE 3JEMEHTOB  BOCCTAHOBHTEIBHBIX OpPaKTHK B pasiuyHBIe
BOCTIMTATeNbHbIE (GOPMBI H MEPONPHATHS.

25. IIpoxoK/IeHHe TPEHUHTA /1A TPEHEPOB.

26. Oby4eHHe HOBBIX MEIMAaTOPOB, & TAKXKe, IIKOILHHKOB M Nearoros IKoJbl
BOCCTaHOBHTEIbHON KOMMYHUKAIWK B BOCCTAHOBUTENBHEIM TPAKTHKAM.



2. Tlopagok paGoTel MEAHATOPA B BOCCTAHOBHTE/ILHO MOJeNH MeIHALHA

OTAII 1. TIOJArOTOBUTEJILHBIN

DTAII 2. BCTPEYA CO CTOPOHO¥
1 haza. Co3nanme OCHOBEI ISt AMATIOTA CO CTOPOHOHK
2 taza. IloHumanue cuTyanuu
3 dasa. [Touck BapHaHTOB BEIXOIA

4 ¢aza. TTogroroeka k BcTpede

OTAII 3. BCTPEYA CTOPOH

1 daza. Cosnanme ycioBmif Juia [uanora MexIy
CTOPOHaMH

2 asa. Oprasusanms 1uanora MexIy CTOPOHAME

3 dasa. ITopmepixka BOCCTAHOBHTEIBHBIX HelCTBHH
Ha BCTpede H (GUKCallus penieHuii cTopon.

4 dasza. Obcyxuenue Byymiero

AHAJIMTUYECKAS BECEJTA




DTAII 1. IO OTOBUTEJILHBII

3apayu paborer Bexymero (MexnaTopa):

1. Iloxyaus wHGOpMANMIO © clywyae, ONpeIENMTH, MOMXOTHT ¥ OH IO
KPHTEPUSAM LA pabOTEI ¢ HCIOIB30BAHHEM BOCCTAHOBUTETBHBIX IIPOIPAMM.

Kpurepuu, mo koTopsmM cirygail Moxer GbITh NPHHEAT B pabory:

* CTOPOHBI KOH(IMKTA (KPUMHHAIBHON CHTYAITHH ) H3BECTHEL;

* B CIy9asix, rie ecTh 00MTHHK U HOCTpaaaBIIuil, 06 HITInK TIPU3HAET CBOKO BHHY
(mymm, KaK MHHEMYM, CBOE Y9acTHE) B COTESHHOM.

2.Ecmn pieno pasOHpaeTcs B OQHIHATBHBIX opraHax (MHJIMUES, CYA HIH
KOMHCCHA 10 e/ 1aM HECOBEPUICHHONeTHAX | 3amtuTe nx npas (KJTHu3II)), BeiscauTs,
Ha KakoH craiuu pa3bMparensCTBa HaXODWTCA NEN0 M KAKOBEI FOPHIMYeCcKHe
IOCIENCTBASA YCIEIHOr0 MPOBEIEHHS [IPOTPAMMEI.

3. CpsAzatbesl €O CTOpOHaMH 110 TeleOHy H JIOTOBOPHTHCSH O MPOBEIEHHH
UHAMBUAyaNbHOH  BcTpeud. Ecium  yyacTHuKamu KOHQIHKTa  ABIAIOTCH
HeCcoBepUIEHHONETHHE (OOMAYHK H/WiH HOCTpaNaBIIui) M JaHHEl  coryyait
PacCMAaTpHBACTCS KOMIETEHTHBIMA OPraHaMH, MeHaTop 0bA3aTelbHO CBA3EIBACTCS C
34KOHHEIMH NPEJICTABHTENAMH HECOBEPLUIEHHOIETHELO.

Benymemy (memmaropy) mepemko —mpuxommrcs IPEONONEBATs  CTEHY
TIONOSPUTEIPHOCTH, ~ HENOHHMAHHA, 5MONMOHAIBHOTO  HANPAXKEHHS, KoTopast
BO3HMKIIA H3-33 KOH(IHKTA WM KPHMHHAIBHON CHTYAaLMH, 2 TAKKe HEPEeIKo H3-3a
MeHCTBHIL IPeNCTaBuTe el FOCY1apCTBEHHBIX OpraHoB H YUPEKASHHH, U IPeIIIOKUTE
y4IacTHHKaM KOH(IIKTa BOCCTAHOBHTENBHEIH CrI0co6 pasperieHust cuTyanun. B xone
TPOBEICHHS NPOrpaMMBl BOCCTAHOBHTENLHOH MeIMAlMu Ha OPOTKEHHH Bcel
paboTsl  MEMHATOPY HEeoOXOmMMO TakKe YOEPKHBATE CKBO3HBIE 3afmaum. Mx
Pealusalus NOMOTAeT CTOPOHAM MEPEKMOYHTECS Ha Oyaymee u MOCTPOHTE
KOHCTPYKTHBHBIH BBIXOZ U3 CIIOXKMBILEHCS CATYAIHA. DTH 3a/[a9i TAKOREL:

¢ JIOCTHKEHHE H y/Iep)KaHHE KOHTAKTa CO CTOPOHAMH;

® CO3/laHue YCIOBHH ISl KOHCTPYKTHBHOTO BHIPAXKEHHS MO,

® CO3/1aHHe DE30MACHOMH aTMOChEPHI Bo Bpems paboTEL;

® CO3[laHME YCIIOBMH 1M B3aHMONOHHMAHMA,

OTAII 2. BCTPEYA CO CTOPOHOM

1 pasa. Cozganue ocHoBLI 13t AHATOra cO CTOPOHOH

3apaua: npencrapute cebs u TIPOTpaMMy.

Pasma4nere posmm  cropon B CHUTyallii TIPOTHBOIPABHOrO JeAHHA W,
COOTBETCTBEHHO, =~ MPHHUMIHAANGHBIC — DAsNM4UA €€  MOCTencTBUi Bini
MpaBOHAPYIIHTENS W JKEPTBBl IHUKTYIOT CHEHH(HKY NPEABAPUTENLHEIX BCTpey
BEAYIIETO C KaXAbiM W3 HEX. B To e Bpems nomkna GbITe BBIIONTHeHA OllHA W3
Hauboee BAKHBIX 3a7a4 BENYIIETO MO OTHOIICHHIO K CTOpoHaM — OezomacHas
arMoctepa Bo Bpems paGOTEHL Betpewasice co croponawmm, MEeIHATOp HOIDKEH
1103a00THTECA 06 HTOM M 9eTKO YACHUTB JU1s cebsi, Kak OH Oy/eT MpecTaBusThes, To
€CThb!



1. KTo OH ¥ ero pois B fene;

2. otk | YHKIMH OpraHU3al|H, KOTOPYIO OH IIPeJICTABIISeT;
3. ero B3aMMOOTHOLIEHHS CO CTOPOHAMH.

Bapuant npencrasnenus:

HoBpeiit nern! Mens 308yT (npenctasutbes). S TPHIIIEN [0 TIOBOIY CHTYALIUH
(---)- Uadopmanmio o Heli Ham mepean (HasbIBaeTe YENOBEKA HITH OpraHH3anu). S
— BEIyIHil MpPOrpaMM BOCCTAHOBHTEILHON MeIHAITHH (Memuarop) (...) (HaseiBaeTe
OPraHu3aLHUI0 HIH CIYXKOY), 5 He TIPENCTABIILIO HA OJHY W3 CTOPOH, TO €CTh f He
ampokar H He coserywK. Hama oprammsammus (cinyx6a) mOMOraeT yvacTHHKaM
KOH(JIMKTA OpraHM30BaTh AMAOr APYT C APYTOM M CAMHM HAiiTh BEIXOJ U3
KOH(HKTa Oe3 IpuMeHe s HaCHIHA. YHacTHe B HAIIHX nporpaMmax JoOpoBoibHOE,
[OSTOMY B KOHILE pasroBopa Bbl camMH TIpHMeTe pellenue, GyleTe Jid Bel B Heif
y4actBoBare. Ham pasroBop kxoumduaenimanes, to ecth 5 He Oymy pasrmamars
HUKaKyI0 HH(QOPMAIMIO KPOME BAIIEro PellleH s YIacTBOBATH WA He Y4acTBOBATh B
HarmHX nporpammax. Mexkimouenue cocraBisier CATYalHs, €C/H MHe CTAHET H3BECTHO
0 TOTOBAINEMCS MPECTYILIEHHH, B 3TOM CIy4ae 5 0643aH COOBIINTE B KOMICTEHTHEIE
OpTaHBL.

2 aza. Ionumanue cuTYaHA

3ajaua: noMoub 0GO3HAYNTE PA3THYHBIE ACTEKTHI KOHOIMKTHOH CHTyaluH,
BAKHPBIC C TOUKH 3PeHHS YIaCTHHKOB U IPHHITHIIOB BOCCTAHOBHTENbHOMN Me HAIHI.

Boamoxuere nefictsus Memmatopa:

1. Obcyxenne caTyanuu

® MOMOYE YeJI0BEKY (BOIpOCaMH, epedopMyMpOBaHTEM, YTOUHERHEM I mp.)
paccKasate O TOM, 9YTO MHpPOM30IUIO (OO CHTyauwus, ceilfyac, mocie, o OPYTHX
YHacTHHKAX, O MOTEPIIEBIIEM, O JPY3bSX, O CBOMX COCTOSHHIX | 9yBCTBAX, 00
OTHOUICHHH K NPOH30MIENLIEMY H €T0 IOCIE[CTBHAM);

¢ BHHMATCJIBHO CIYIIATh U YIIaBIHBATh, 9TO GECIIOKOUT Yel0BeKa;

® B Cliydae HeOOXOMMOCTH IOMOYH TIEPEKATH CHITHHBIE 9YBCTBA;

® 00CYTHTh LIEHHOCTH OTHOCHTELHO PasNMHYHBIX CHOCODOB pearupoBaHus Ha
CHTYaIlHIO, PACCKa3aTh O MEHHOCTIX BOCCTAHOBHTEIBHOMN MEIHAITHL.

2. Obeyxnenne mocIencTBHT

OGcynuTh, K KakuM MOCIeICTBHAM NpHBEJIA CHTyauus (MIH elle MOMKeT
TPHBECTH), YTO HeNOBEKY B 3TOM He Hpasutcs. Ecmi o mocnemctsusx yxke
YHOMHHAJIOCE P 0GCYXKISHHH CATYAIHH, Pe3IOMHUPOBATE JUIsSl TOTO, YTOOKI Hepeitu
K IIOMCKY BapHaHTOR BEIXO/IA.

3 daza. Ilonck BapuanTOB BHIXOI2

3amava:  nommepkars  mpuHATHE CTOPOHO#  OTBETCTBEHHOCTH  3a
BOCCTAaHOBHTENBHBIN BBIXOJ U3 CHTYAIIHH,

O6cyxnaembie BOmpock::



® KaKue BBIXOJBI BO3MOXHBI H3 CO3[ABIIEHCS CHTYAOMH W K KaKAM
TIOCTICACTBHSAM 3TH BBIXO/IBI MOTYT IIPHBECTH;

© TBITAIHCE I CAMH PaspelliTh CUTYalHIO, BCTPETHTELCS CO BTOPOH CTOPOHOI;

® BADHAHTEI 3arNa)KUBaHHs Bpeaa;

® B Ciydae BO3MEIICHHA yllepba POJMTENAMH H APYTMX TpaT poIHTENeil
(Hanmpumep, Ha axgBokara) OOCYIHTB, B ueMm OygeT KOHKpeTHBIH BKIAJ
HECOBEPIICHHOICTHEr0 B 3aINaXHBAHHM Bpela, B YaCTHOCTH, KaKk OH OygeT
BO3MeEIWIAaTh TPATEI POIHATENEH;

® €ClH B CHTYAUMH YYacTBOBAalW HECOBEPIIEHHONETHHE, OGCYLHTH ILIAHEI
HECOBEPLICHHOIETHUX Ha OyyIee, MOANEPKKY STHX [TAHOB CO CTOPOHBI poauTeIeil
i OJIKaHIIero coUMambHOTO OKPYKEHHS;

¢ pacckasate 0 BCTpede CO BTOPOH CTOpOHOH (eciu oHa ObUTa) WiIH O
BO3MOKHOCTH TaKoH BeTpeu;

® 00CYIUTE BCTpeYY C ApYTOH CTOPOHO# Kak BO3MOMXKHBIM BapMaHT AeHcTBHS,
HalpaB/IeHHOTO HA BBIXOX W3 CHTYalHH. [loA4epKHyTh, 9TO IIaBHBIMHA Ha BCTpede
ABIIIOTCS CTOPOHEL, & METMATOp OOeCIeYHBaET KOHCTPYKTHEHOCTD i GE3011aCHOCTS;

® TPETOXKHTE CHOPMYTHPOBATE IIEpedeHb BOMPOCOB, KOTOPbIE CTOPOHA X04YeT
00cyKmaTh Ha BeTpede (chopMupoBaTs HOBECTKY JHA);

® NIpOMH(GOPMHPOBATE O  IOPHUAMYECKHX  MOCTEICTBHSX 3aKTIOYeHHs
NPUMUPHTENILHOTO COrTTALIEHH S,

® ©CIM CTOpOHA He COTNIaCHa Ha BCTPEYY, MOKHO BBIICHHTH MPUYHHBI TAKOTO
Hecornacus. MoXHO HpPeUIOKATL (GOpMY HelrHo9HOi Me[Hallin, a TaiKe IPyrHe
[IPOTpaMMBl BOCCTAHOBHTEILHOTO NpaBocyuust: Kpyrn win ceMelifnie KOH(pepeHIIHH.
B cmywae xareropmdeckoro mecorsmacus ma moGhie dopMmer  0Bmenns MoxHO
HOPEATIOKUTE HE pellaTh BOIPOC OKOHYATEILHO W OCTABHTE HaMATKy M CBOH
KOOPIMHATHI;

¢ HE3aBHCHMO OT COIJIacus Ha BCTpedy 06Cy IHTh, TPeBYeTes T ITOMOTIb KaKHX-~
TO CHELHANUCTOB;

¢ GCJIH CTOPOHA COITACHA Ha BCTPEdy CTOPOH, IIPHCTYIHATE K 4 dase.

4 ¢aza. Iloaroroeka k BeTpeue

3apava: MPOACHHTE CYTH MpencTosmeil TPOLEYPE! U MONAEPKATE MPHHATHE
CTOPOHO# CBOeH pomu Ha BeTpeue.

Boamoskusie neficteus memaropa:

® pacckasark 0 (popMaTe NPUMHPHTENEHOM BCTpeyn (obcyxmaeMsIx Bompocax,
NpaBHIIaX, PONH CTOPOH, MEJMAaTopa, 3aKOHHEIX TIpe/ICTaBUTENCH, BO3MOKHOCTH
yHacTus Apyrux jui). ChopMHpoBaTs Ha 0cHOBE IPENBILYIIAX 3TATIOB IOBECTKY JTHS
BeTpedn. Ilpu obcyxnenun mpasmn BCTPEYH CIPOCHTh, TOTOBEI JIH YYACTHHKH HX
COOIIIONATE; IPETOKHUTE BHECTH JIOTIONTHEHHUS;
® €CJIH CO BTOPOH CTOPOHOH enie He GbiI0 HHAHBHIYanbHOM BCTPEYH, MOSICHUTE
©€ MPaBO OTKA3aThCSL OT YYAaCTHS B IPOTpaMME;
¢ [OACHATE CBOIO POITh MEAHATOPA HA COBMECTHOM BCTpPede (OTBETCTBEHHOCTE
3a 6e30macHOCTB, KOOpIHHHpPOBaHWE NEHCTBUM, NOIIepKKa MHATora). [oauepkHyTE
OTBETCTBEHHOCTH CTOPOH 3a TIPHHSTHE PEIICHHS;
10



® 00CYNuTb MepeYeHb YYacTHHKOB OymylleH BCTpedH, IPEeNHOYTHTEIBHOR
BpeMs H MECTO BCTPEYH;
e nobnaronaputs 3a Gecemy, OCTABHTH KOHTAKTHEBIH TenedoH U maMATKY O

mporpaMme.
J—p IlpaBuna Berpeun

1. He nepebuBaTh - y KamI0ro ecTh BO3MOKHOCTE OBITH BEICIYIIAaHHEIM 0 KOHIIA.

2. He ockop6asaTh, 9T0GEL Bee 4yBCTBOBAIN Cebs B Oe30IaCHOCTH,

3. KoHueHMaIbHOCTS — He paccKa3BBaTh OKPYKAIOIIAM, YTO TTPOHCXOIMIIO Ha
BeTpeye (TONBKO Pe3yIbTAT HiTH TIOAMHCAHHbI JIOTOBOP).

4. Ka/iplit y9acTHHK MOXeT TIPH HeOOXOIUMOCTH NPEUIOXKHTE CAENIATh HepephiB,
MEPEHECTH MPOLNOIDKEHHE BCTPEYH Ha [IPYroif IeHb.

5. MeauaTop MOKeT OrOBOPHTE C KEM-TO U3 YUY4CTHHKOB HaelMHe, a TAKIKE YIACTHHK
C MeTHaTOpPOM.

OTAII 3. BCTPEYA CTOPOH

1 da3za. Cosnanme yenormii gus quajora MeXKIY CTOPOHAMH

Boamosxurie neiicteus Meauaropa:

1. 3apanee MOATOTOBATH MeCTO IS BCTpEUH CTOPOH.

2. IloupHBeTCTROBATS YYacCTHHKOB, o6Iarojaputs 3a TO, 4TO NPHIIUIH, eCITH
HEOOXO/IMMO — [103HAKOMHTH YYACTHHKOB IPYT € APYTOM.

3. O0baBUTE 1ENH BCTPEYM, OIIACHTh MpPaBH/a, OO03HAYUTE HOHIIHIO
MeaHaTopa.
4. O0OBABHUTE OCHOBHEIE OYHKTEI TIOBECTKH JIHA.

2 paza. Opranusanusi AAAI0ra MesKIy CTOPOHAMH

3ajaua: OpraHH30BaTh B3aHMOIIOHHMAHNE B npoiecce JHAIOra.

Bosmoskrble feficTBus Menuatopa:

1. TlpeAnoxuTh CTOPOHAM DPACCKa3aTh CBOIO BEPCHIO CIIy9MBILETrOCS H €ro
[OCTIeICTRHS.

2. IIpeinioKUTE CTOPOHAM BBICKA3aTh CBOE OTHOLIEHHE K YCIBIIIaHHOMY.

3. IlompmepxkaTh nHATOT MeKIy CTOpOHaMH 1O IOBONY CHTYalHH H ee
nocnencTsui. B xome BeTpeun HeoOXOmMMO TpaHCOPMHPOBATH HeraTHBHBIE
BBICKA3BIBAHMSA TaK, YTOOEI 3TO MIOMOTrano KOHCTPYKTHBHOMY JIHAIOTY, U YCHIIMBATH
TMOSHTHBHBIC HJCH U IIArH [0 OTHOUICHHIO JIPYT K APYTY.

3 ¢aza. Toamepkka BOCCTAHOBHTENBHBIX JelcTBHI Ha BCTpede H
(bukcanns pemennii cropon.
3agaun:

1. [Tonnmepikate noHMMaHHE | NpH3HAHHE TIOCHENCTBHH KPHMMHHAILHON
CHTyallHu,

2. ToaziepskaTh H3BHHEHHS U POILEHNE.

3. MIHUIMHpPOBATH OMCK BAPHAHTOR PelLIeHHi W aHAIH3 TIPEeIOMXKeHHIH.

11



4. ObeynuTe u 3aQUKCHPOBATH B3aHMONpPHEMIIEMBIE BAPHAHTHI PAspELICHHS
CHTYalHu.
5. OBCYaUTE ¥ MPHHATE MEXaHH3M Pealn3allii pereHnil.

4 daza. Obey:xaenne 6ymymero

3apava: noaepxath NPoeKTUpOBanKe GYIYIIEro Y4acTHHKOB,
Bomnpocsr nns obcyxaenus:

® 4TO OyAeuls 1e1aTh, ecl ONajellb B MOXO/KYIO CHTYALMIO;
® 4TO HY)XXHO CeNaTh, YTO0RI 0106HO0E He TIOBTOPHIIOCE;

* KaKylo npodeccuio (CHeNHanbHOCTh) XOYellh MOMYYHTb, M KTO MOMKET
DO/ IepiKaTh TeOS B 3TOM;

* yeM OyZentb 3aHuMaThCs B CBOGOIHOE BpeMs, €CTb JIi JKeTaHue 3aHMMAThCS B
KaKOM-THO0 KpPYXKKe, CeKLHH, KTyfe H KTO MOXKET I10MOYb 3TOMY OCYIIECTBHTRCS.

5 aza. 3aknouenne cornamenns

3apaua: 3adHKCHPOBATH OCTHTHYTHIE PE3y IbTATH H IIOTOBOPEHHOCTH,
Bo3smoxHble geitcTBHS MeHaTopa:

® GUKCHPOBATh PEINeHHs U YeTKUi MaH HX peanu3aium,

* 06CYIUTB, 9TO AeNaTh, €CIH IUIaH He Gyer BEITIOJIHEH;

® 3a)HMKCHPOBATE YCTHOE COTTIAIIEHHE HIIH MHCHMEHHBII IOroBOp.

6 paza. Pepaexcus Berpeun

® 06CYUTh, YNOBIETBOPEHB! JIH YYACTHHKH BCTpede, 0CTajock JH YTO-TO
HENOTOBOPEeHHOE?

® CIIPOCHTE, 9TO BaKHOTO LA Ce0si OHU Y3HAIU B Pe3yJIbTATE BCTPEUH.
ITocne BCTpeun, 110 BOSMOKHOCTH, OPraHH30BATh YACTHTHE C paccKasoM CTOPOH

APYT Zpyry o ceGe (KTO 4TO JNEOOHT, YeM 3aHMMEETCS, B HeM YYBCTBYET CBOIO
YCIEINHOCTE ).

AHATIMTUYECKASI BECEJIA

(Moxet npoxoauTs yepes 2-3 Hemenn)

3apaun:

1. IlpoBecTr pediiekcuio pesymbTaToB MedHAIIHH.

2. BEIACHUTB, BBITONIHEHO T JOCTHIHYTOE COTIANIeHH e,

3. O6cymuth LEHHOCTH BOCCTAHOBHTENBHOTO CIOCOBA paspenieHus
KOH(IIMKTOB ¥ KPUMHHAIBHBIX CHTYALHH.

Borpockr 1t 06eyxnenus ¢ moapoctkom u ero POLUTEIAME:

¢ KaK pasBHBAIOTCS BAlIM OTHOIIEHMS U KAk BEIOTHACTCS TOroBop?
* ITO BOXKHOTO /IS CeOsl Bbl TIOHSIA B Pe3yIbTaTe BCTPEYH?

® pacCkasaii JM Ipo MEIHalHio NPY3bAM, 3HAKOMBIM, KaKk OHH K 3TOMY
OTHECIHCh?
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* OBIBAIOT JIM y HUX CHTYalluH, Ije HYXeH MeIHaTop, [OCOBETOBAIM bl
obpatuThCs K MeanaTopam?

3. ®opmMa MOHHTOPHHTA AEATENLHOCTH CIYKOBI N pHMHpPeHHs

Ofpasosa- | Komuectro Komu- Konmgectro [ Komruecrso Obmee
TENBHOE | METMATOPOB |  YecTBO 3ABEPIIEHHEIX CIydaes, KOJIMYECTRO
Yapeme- noc- mporpaMm PACCMOTPEHHEIX C | YYaCTHHKOR
HHE TYIHBLIAX y9acTHeM HpOrpaMm
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4. MzBievenne n3 «CTanAapTOB BOCCTAHOBHTEILHOMH Mexnamumy 2009 roaa

CranpapTsl  BOCCTAHOBHTENBHON —MemHaIdu pa3paboTaHBl u  TPHHATHI
Bcepoccutickoit Acconuanueii BoccTaHOBUTEIBHON MeTHALHN.

MauBEle CTaHIApThl OTHOCATCA K IIHPOKOMY KPYT'Y BOCCTAHOBHTENLHEIX
TPaKTHK: MCAMANAS MEKIY CTOPOHAMHU «IIHLOM K Iy », «CeMeithbie KOH(epeHIHH,
«Kpyru coobmects», «lllkomsHble KOH(EPEeHIMH» W ApyrHe TPaKTHKH, B OCHOBE
KOTOPRIX JIEKAT UEHHOCTH i IPHHIIAIB BOCCTAHOBUTENHHOTO OIXO0A.

Ilpn paspaboTke cTaHAAPTOB YYTEH OMBIT PadOTHL 110 MPOBEIEHUIO TIPOrPaMM
BOCCTaHOBHTEIBHOTO MPaBOCYHS B PA3IHYHEIX perHoHax Poccrn B Tevenue 12 jer.

IlonsiTHe BoccTaAROBHTENLHON MeaHATIHE

Mox menmanueii o6eramo noruMaeTces npomece, B paMKax KOTOPOTro YYaCTHUKH
C IIOMOIIBIO GeCPUCTPACTHON TpeTheli CTOpPOHE! (Menuaropa) paspemarot KoHGIHKT.

Boccranosurenbras Mennanus — 310 mponece, B KOTOPOM MEIHATOp CO31aeT
YCJIOBHA Ul BOCCTAHOBIECHHA CHOCOGHOCTH IONEH NOHHMATH ApyT apyra u
AIOTOBApHBATECA O NPHEMJIEMBIX JUIL HEX BAPHAHTAX pPAa3pelicHHS npobieM (mpu
HEOOXONMMOCTH - O 3araXHBAHHU [IPHIHEEHHOTO Bpeia), BOSHHKIINX B Pe3yIbTare
KOH(IMKTHBIX HIIH KPAMHHATBHBIX CHTYAIHIL.

B xome Boccramosutenbmoll memmarum B&KHO, YTOOBI CTOPOHEI HMeIH
BO3MOKHOCTE OCBOOOIMTECS OT HET4THBHBIX COCTOSHUH H obpectr pecype mis
COBMECTHOTO IIOHCKa BEIX0/Ia M3 CUTYaIlui. BOCCTaHOBHTEbHAS MeJIHAIIAS BKITFOYaeT
TIpeABapHUTE/IbHBIE BCTPEYH MEHATOPA ¢ KAKIIOH H3 CTOPOH 110 OTAENBHOCTH 1 obuyro
BCTPETy CTOPOH C y9acTHEM MEMATOpa.

OCHOBHEIC NPHHUMIE BOCCTAHOBHTEMHHOM MeJHalHH - IOOpOBOMEHOCTE
YYacTHsI CTOPOH.

CropoHsr y4acTByIoT BO BCTpeye J06POBONLHO, NPHHYKICHAE B KAKOH-THGO
opme cropor k yuactrio HemomycTHMO. CropoHE! BnipaBe 0TKa3aThCA OT yyacTus B
MEINalud KaK 10 ee Havalla, Tak U B XOJle caMoif MeInaluy.

L. MspopMupoBatnocTs CTOpOH: MeuaTop 0053aH TPeTOCTABHTE CTOPOHAM
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BCIO HEOOXO/MMYI0 HH(OPMAIHIO O CYyTH MeIManWH, ee IpONEecce H BOIMOKHEIX
MOCIENCTBHAX.

2. HefiTpallbHOCTE MeNMaTOpa: MEIUaTop B PAaBHON CTereHH MO JEPKUBACT
CTOPOHBI H MX CTPEMIICHHE B paspeleHud koHpmikra. Ecii Meauarop uyscTByer, yto
HE MOXET COXPAHATE HEHTPabHOCTh, OH I0JDKEH TIEPE/IaTh EN0 IPYTOMY MEIHATOpY
HIIHM OpeKparTHTh Meluanmio. Mennatop He MONKeT TPHHMMATE OT KAKOH-THOO H3
CTOPOH BO3HArPakKJCHNA, KOTOPbIE MOTYT BEI3BATh IIOI03PEHHs B IOIAEPKKE OIHOM
H3 CTOPOH.

3. KoupunenuuansiocTe  mpouecca  MeJIMAMM: — MeIMAIHS  HOCHT
KOHQUICHIMATLHEIH Xapakrep. Meauarop cnyxba menmauuu obeciednpaer
KOH(HICHIMATbHOCTD MEMAAH 1 3aIUTy OT PA3IIALISHHS KACAIOMIIXCS mpoliecca
MeIHalHy [I0OKyMEHTOB. FICKiioveHHe COCTaBisieT MHGOpPMAIHS, CBS3aHHAS ¢
BO3MOXHOH YIpo30# KH3HH, THO0 BO3MOKHOCTH COBEPUICHHS TIPECTYIIIEHHS; IPH
BRBICHHH 3TOH MH(OPMaUuH MEIMaTop CTABHT YYACTHHKOB B M3BECTHOCTH, UTO
AaHHas uH(OpManua Oymer pasrmamiena. Menuarop, nepemaer undoOpMammIo o
PESYIIbTaTax MeIHALUK B CTPYKTYDY, HalPaBHBUIYIO €0 Ha Memanuio. Menuatop
MOKCT BECTH 3AIACH M COCTABNATE OTYETHI ISt OOCYMICHHS B KDYTY MEIHaToOpoB H
KyparopoB ciryx0 npummpenus. [Tpu nybmmkannn umena YYaCTHHKOB J0JDKHBI GLITH
H3MEHEHBL.

4. OTBETCTBEHHOCT CTOPOH MenuaTopa: MeIuarop oTBedaeT 3a besonacHocTh
YYAaCTHHKOB Ha BCTpeHe, a TaKke COONIONEHHE NPUHIMIIOB | CTaHapTOB.
OTBETCTBEHHOCTS 32 pesyITBTaT MeHALHH HECYT CTOPOHBI KOHQINKTA, y4aCTBYIOIIHE
B Mejnanuy. Menmarop He MOXET COBETOBATh CTOPOHAM IIPHHATH TO WM HHOE
PELIEHHE II0 CYIIECTBY KOHMIHKTA.

5. 3armaxkuBaHue Bpena OOHIURKOM: B CHTYalluH, I7ie eCTh OOHIUHK U JKepTBa,
OTBETCTBEHHOCTH OOMIYMKA COCTOMT B 3aITIa)KHBAHHH BPeNIa, IPHIHHEHHOrO KEPTBE.

6. CamocTOATEIEHOCTE  CITY K6 IPUMHAPEHHS:  Clyk0a  OpUMHpeHHs
CaMOCTOATENbHA B BHIOOPE (OPM IESTETHHOCTH M OpraHH3aLAM [IPOLECCa MeTHALHH,

ITponece i pesyabTat Meqnannu

OCHOBOH# BOCCTAHOBHTENLHOH MeJMAMM SBISIETCS OpraHusands mauajora
MEIY CTOPOHAMH, KOTOPBIH JaeT BOSMOKHOCTE CTOPOHAM IyHIle y3HATh H TIOHSTH
ApYr nApyra. Jluanor crocoBCTBYeT W3MEHEHHIO OTHOMIEHHH: OT OTHOIIEHH
KOHOPOHTaIMH, TpeTyOeKIeHHi, HOTOSPHTENBHOCTH, arPECCHBHOCTH K IIO3HTHBHBIM
B3aHMOOTHOIIEHUAM. Mexuarop moMoraer BEIDa3sHTh H YCHBIIATE TOYKH 3pEeHHS,
MHEHH, 9yBCTBA CTOPOH, ITO GOPMUPYET MPOCTPAHCTRO B3AMMOIIOHHMAHHMAL

BaxrefimuM  pesynsTatoM  BOCCTaHOBMTETBHON MEeIHAllMH  ABJSIOTCS
BOCCTAHOBHTENBHEIC NEHCTBHS (W3BMHEHME, IPOLICHHE, CTpeMIICHHE HCKpEeHHe
SaraiTh TPHYMHEHHBIH BpPel), TO eCTh Takue aelcTBuL, KOTOpBIE IIOMOTAIT
HCTIPABHUTh NOCIEACTBHA KOH(IMKTHOM Wil KpHIMHAHATBHOH CHTYallHH.

He MeHee BaKHBIM pesynbTaToM MeHarme MoxeT GbiTh CorTallleHHe HIH
HPUMHMPHTCIBHBIA ZI0TOBOD, NepefaBacMblii B Opra, HANPABHBIIHi ciiydaii Ha
Meananuro. I IpuMHpuTensHEIH K0TOBOD (cornamenne) MOXKET YIUTHIBATECS NAHHBIM
OPraHOM IpH NPUHATHH pEMIeHHS O JalbHEAmMX [eHCTBHAX B OTHOIICHHH
YHaCTHHKOB CHTYAI[HH.
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Boccranosurensras Mexuauns opHeHTHpOBaHA Ha TPOLECC KOMMYHHKAIIHH,
OHa HalpaBJIeHa, B IIEPBYIO OYepe/lb, Ha HAlAKHBAHHE B3aHMONIOHUMAHN S, obpeTeHye
CNOCOGHOCTH K JIHANOrYy M CIOCOGHOCTH —pEeIHTH cutyanuio. JlocTmikenne
COTIIAIIEHHS CTAHOBHTCA €CTECTBEHHBIM Pe3yIBTATOM TAKOTO MPOLecca.

HesTeabnocTs ciay:x0 npuMHpeHus

lIporpammel BOCCTAaHOBHTENBHOMH MeTHAIMK MOTYT OCYIIECTBISTCS B ciyxbax
MPHMHPEHHS.

CryxO6sl TIPUMHDEHHS TIPH HCIONHEHHH CBOHX GYHKIHE TODKHBI OBITH
HESABUCHMBIMHE ¥ CAMOCTOATENLHBIMH. JleATeNbHOCTE Clyk6 NpUMHpPEHns NOIKHA
NOMYYATH OHIHATLHBIN CTATYC B pAMKaX CTPYKTYP, B KOTODEIX OHA CO3MACTCH.

Ciy0Bl TPEMEpPEHAS MOTYT CO3IaBATECS KaK 110 BEIOMCTBCHHOMY [IPHHITHILY
(B cucTeMe 0OpazoBaHMUA, MOIOIEKHOM TIOIHTHKH, COMMATbHON 3AIUTHL, Cy/IeOHEIX,
[IpABOOXPAHUTENBHEIX OPraHOB H I1p.), TaK H HOCHTb MEKBEIOMCTBEHHBIH,
HalBENOMCTBEHHBIH (CoMyxOb1 TpH  MyHununamaterax, KIHu3I1 u np.) wix
TEPPHUTOPHATBHEIH Xapakrep.

Mennaropsr, pyKoBOIHTENH | KypaTOph! CIIyKG JOIDKHET TIPOHTH CIIENUATBHYIO
HO/ITOTOBKY.

Cryx6a mpummpenus ucmonesyer pasmbie IPOTPaMMEL: MEIHAIHNIO, KpPyTH
COOOLIECTB, WIKOJBHYIO KOH(EPEHIMIO, a TaKKe MOXKET paspabarbiBaTh CBOH
OpUTHHAJIbHBIC TIPOTPAMMEI, OCHOBaHHBIC Ha NPHHIMIAX BOCCTAHOBHTEIbHOM
MeITHaIHH,

Cnyx0a npuMHUpeHHS BeneT MOHHTOPHHT H COOHpaeT CTATHCTHKY I10
TOCTYNHBIIUM 3alIPOCaM H NPOBENECHHBIM MeIHAIHIM,

Cityx6bl NPEMHPEHHS HOMKHBI 06NANaTh T0CTATOYHOM CaMOCTOATENEHOCTEED
IPH HCTIOHEHHA CBOXX (DYHKIHIA,

OcobennocTu xesTe/ 1bHOCTH CTyK6 NPHMHPEHHS B PAMKAX OPraHOB H
YUPERACHUH CHCTEMBI IPOGHIAKTHKE NPABOHADYIICHHA 1 GesnajzopHoCcTH
HEeCOBepIIeHHOJeTHHX

IIporpammer BocCcTaHOBUTETLHOM MeTHAIHH MOTYT peamHM30BHIBaTLCA Ha Gaze
YIPEeXKACHHH CHCTEMBI 00pa3oBanys, CONUATLHOM 3aIIHTEI, MOMOIEKHOH MOJIMTHKH |
HHBIX,  OCYMECTBIIOIIHX  CONWANBHYI0 IIOMONE  [10 TePPUTOPHATBHOMY
(MynmImHmaTEHOMY) npuHEIHIY. B TeppHTOpHANBHbIE (PallOHHEIE, MYHHIIMTIATLHbIE)
CIYKOBl CIIydaH MOTYT MOCTYIIATh W3 K/IHu3I1, agMuHHCTpaTHBHEIX OpTaHoB,
YIPeXICHUH  CONMANLHOH  3aIUTE, NPaBOOXPAHMTETHHBIX OpraHoB, cyza,
00pasoBaTeNbHBIX yupeskaeHuil, OT IPakIaH.

Teppuropuansnas cmyiba UPMMHpPEHHS JOKHA paspaboTarh MHoloeHwWe,
YTBEPATICHHO®  alIMMHHCTpaliel yupexnmenms. Takke BO3MOKHO BHECEHHe
ZoMOIHeHu# 0 Ciyx6e IPHMHUDPEHNS B yCTaB YHpeKAEHUS, [OIDKHOCTHEIE HHCTPYKIIHH
Pea3YIONIHX BOCCTAHOBHTENbHbIE IPOTPAMMEI CIIELUATHCTOR H IPyTHe JIOKYMEHTBL.

Teppuropuansusie cayx6s  MoryT DPCallM30BBIBATE  pasHble IIPOrPAMMBIL:
MeIHalUI0, KPYTH cO0DIIECTB, IIKONEHEE KoH(epeHHn, Kpyru 3ab0Thl, ceMelHEIe

! B ONUCAHMAX OHM HazBaHbI “TEPPUTOPUANbHBIE CAYKBLI NPUMUPEHUAY.
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koH(epeHUH (TIPH YCIOBHE POXOXKISHHSA TIOATOTOBKH 110 METOIMKE HX IpOBEICHHA
CHELHATHCTAMH CITYKOEI).

Pykosopmrens (koopaunarop, Kypatop) TEPPHTOPHATBHON (MYHUIIMIATEHOM)
CIy&Obl NPUMHPEHHS. MMEET IOATOTOBKY B KauecTBe MEIMaTopa, OCYIIECTBISET
odmiee PyKOBOICTBO CIykOOMH, [IaHWpYeT pasBUTHE H IPOABHKEHHE CIIYKOLI,
OPTaHM30BEIBACT MOPANOK H KOHTPONE peaH3aiy NporpaMM, BeAET MOHHTOPHHT H
aHalM3 pealdsalMi IPOTPaMM B YYPEXKICHHH, BEICTpAaHBAeT B3amMojeiicTBHE c
3aHHTEPECOBAHHBIMY YIPEKICHUAMY 1 BeoMcTeamu. [To cormacosanmio ¢ KIHu3I1
clyx0a MOXET OCYMIECTBISAT: MOHUTODHHI peaii3aiy MpOrpaMM MeTHAIMH Ha
TEPPHTOPHH MYHHIHIAILHOTO 00pazoBaHus,

B TeppuropuanbHoil (MyHMIMTATBHOM) cinyk0e NPUMHUPEHHS MeIHaTopaMm
(TIpA ycIOBMM IPOXOXKICHHS CHENHATLHOMN MOATOTORKH 110 MEIHALAN) MOIYT OBITE:

a) COTPYNHHUKH HAHHOTO Y4PEXICHHAS;

0) B3pocible (CTyneHTSI, COTPYIHHKM OOIIECTRBEHHO OpraHy3alfl | T.1.) 10
COrIACOBAHUID €  aIMHHHMCTpAlHed  yUpesKIeHus. Ilpu  reppuropHansHOH
(MyHHIHTANBHOI) Ciyx6e TpUMEPEHHs MOTYT OBITh CO3/IaHBI IETCKHE BONOHTEPCKHE
06Be/IMHEHHS IO THITY MIKOMBHEIX CITYIKG TIPUMHAPEHHS.

CrienanmcTe! TeppUTOpHATLHON CITYKOBI IPHMHDPEHHS MOTYT BeCTH pabory B
CICOYIOIHX HalpPaBIeHHAX;

1. IlpoBonuts Memmamuio mo KOH(IHKTHBIM 1 KPAMHHAIBHLIM JedaM H3
KJTHu3I1, cynos, mkon, no obpamenito IpaKmaH.

2. OcymmecTBIATE MeTOmHYECKOe COIIPOBOK/ICHHE [EATENBHOCTH CIYKD
TIPHMHDPEHHS HA TEPPHTOPHH.,

3. Ocy1mecTBIATE OATOTOBKY MEIHATOPOB U KyPATOPOR CIIYXKO MPEMHPEHHS.

4. OcymecTBIATE MOHUTOPHHT H aHAH3 JEATETHHOCTH cIyx0 IpUMHEpeHHs Ha
TEPPUTOPHH.

MeTomucTel  TeppHTOpHATBHOMH CiryxObl TPUMHPEHHS JOIDKHBI HMETh
IIOATOTOBKY B KayecTBE MeJMaTopa H TPEeHEpa, ONBIT IIPOBENEHUS MPOrpamMM.
Meronuer moxer ocymecTsmATE MeTommueckoe CONIPOBOKIICHHE MENHATOPOB
PA3IHYHEIX CIIYKO IPUMHPEHHA HA TEPPUTOPHE MyHHIHNATHHOTO obpasopanus,
[pOBOIMTE OOyYeHHE MeIMaTtopoB, B TOM YHCHIe y4aluxcs obpa3oBaTeNbHEIX
YIPEKIEHUH, CYIIePBH3UIO, KOHCY/IbTHPOBAHEE, J1ABATH 9KCIIEPTHYIO OIIEHKY.

Ilporpamma npumupenns s TCPPHTOPHATBHON (MYyHMIIMIANBHOM) CciryKkOe
NPHMHPEHHS MOXKeT IIPOBOIMTHCS MEXK Ty HECOBEpLICHHOJIETHUMH,
HCCOBEPIICHHONETHHM(H) H  B3pOCIHBIM(H), MeXIy B3POCIEIMH B CHTYAIIHH
OmpeneneHns fanbHeHInel cyns0pl HeCoOBepITeHHONETHETO.

Homyckaeress, 4tobel  cTOpoHEI KOH(IMKTa OBIH  HampaBleHel Ha
TPEABAPUTENEHYIO BCTPETY ¢ MEHATOPOM (Tile IPOSCHASTCA CHTYALS KoH(IHKTA |
PACCKA3BIBACTCSA O MENHMALMK), HO CaMa MeHAIHA TPOXOIHT TOIBKO J106pOBONEBHO.
Ecmu ygactamkamm mporpammel seisiores HECOBEPILEHHONIETHHE, TO MeIUaTopy
PCKOMEHIYeTCS IONYYATh pa3spelieHHe pONuTeNedl Ha yuacTHe HX ferelf B
BOCCTAaHOBHTENIbHOH MNpOrpaMMe MIH NPHIIACHTH pojHTelel y4acTBOBaTh B
IporpaMme.

Pesynbratel npoBefeHHON BOCCTAHOBHTEILHOM [IpOrpaMMBl  MOTYT OBITE
YHTCHBI NPH OOCYKIEHHH CeMbU WM peGeHka B CynebHOM 3acemanum WM Ha
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anMuHUCTpaTHBHOM 3acenannu KJIHm3II, BeiHecenmwm pemenus o namsHeHurei
CyIb0€ YYaCTHHKOB IPOTPAMMEL.

OcobenHocTH ¢/1yK0bI IPHMHPEHHS B CHCTEMe o0pazoBaHusa

B cucreMe obpasoBanmsi mporpamMMBl BOCCTAHOBHTENBLHON MeIHaIHH MOTyT
OCYIIECTBIIATECA Ha Gaze obLIeoOpasoBaTensHBIX y4pekaeHuit Bcex THIOB (7 u 8
BAJIOB — B MCKIIOYNTE/LHBIX CITYIasX), yIPEKASHUH IONONHATEILHOTO 06pa30BaHMs,
YUPEXKICHUH CPETTHEro NpodeccronanbHoro 06pasoBaHus, By30B.

B mxonsmyio cayx6y mpumupenns (LIICIT) o6ssarensno BXomsT y4amuecs-
MENHATOPhI W B3POCIEIH KypaTtop.

B mxonmeHEIX cryxOax npuMEpesns MeaunaTopaMu (TIPH YCIIOBHH IPOXOKIEHUs
CHIENHAIBHOH [IOJATOTOBKH 10 MeIHAIHH ) MOTYT OBITh:

a) yualuecs;

0) menarormaeckue paboTHHKM 06PA3OBATENBHOTO YUPEXKICHHUS;

B) B3pOCIEIA (POAMTENH, COTPYIHHK OOGIIECTBEHHON MM rocynapCcTBeHHOR
OpraHW3allid, HIW WHOH B3pOCHEIA) MO COMTACOBAHHIO C agMHHHCTpanuei
00pa30BaTeNIbHOTO YIPEKTEHHS.

BosmoxHO coBMecTHOE BelleHHe Memanmu B3poCIbiM 1 pebeHkoM.

Kyparopom cmyx0bl npummpenns MoxeT ObITH B3POCHEIH, [pomIemimii
TOATOTOBKY B Ka4eCTBE MEAHAaTopa M IOTOBBIH OCYIIECTBIATH CHCTEMATHYECKYIO
TIOANCPXKKY ¥ pasBUTHE CIyKObI MpUMHpeHHS. Kypatop HomkeH umeTsh JOCTYTl K
HH(OPMAIHH 0 IPOUCXOASMIMX B 06Pa3oBaTebHOM YUpEeKIeHHH KOHQIHKTaX, 3a1aua
Kyparopa - OpraHH3oBath paboTy CIyXObl IpPAMHpEHHS U ObGecreduTh HoTydenne
CITy*60M npuvupenns HHGOPMAIAH 0 KOHIHKTAX 1 KPUMAHAJIBHEIX CHTYAIHAX.

OT0 MOXKET BBITH 3aMeCTUTEN JUPEKTOPA TI0 yuebHo-BocnuTaTensHol paboTe,
TICHXOIIOT, COLHANBHbIH Mefaror (3aMecTHTeNb JMPEKTOPA 10 COLUATBHOMN pabore),
YIOJIHOMOYEHHBIH 110 npaBaM peGeHKa | Ipouee.

YuacTHHKaMH —Tporpamm NPHMHPCHHS MOTYT OBITH [ETH, II€Iaror,
aIMHUHHCTpanyd, pomutend. [lpy menmanum koH(IHKTOB MENUTY B3POCITBIMH
0053aTeNbHO yYaCTHE B3POCIIOr0 MEIHATOPA.

Homyckaeres,  9T0GBl  CTOPOHBI KOHGIHKTA  OBUIM  HampaBIIEeHEI
4IMHHHACTPATOPOM HA NPE/BAPHTENBHYIO BCTPEYy ¢ MeAMaropoM (TIe MposcHAeTcs
CHTYalHs KOH(IIMKTA M PACCKA3BIBAETCS O MEIHAIHHN), HO BCTpeYa MY CTOPOHAMH
IPOXOAHT TONLKO TOOPOBOIBHO.

Kyparop nomxen nomyunts cormacue or poiuTenell MeIuaTopoB-IIKOMEHHKOR
Ha WX y9actue B paboTe CiiyKOLl IPUMHPEHHS.

Cryx6a npummpenus noksa paspaborars TOJIOJKEHHE, KOTOPOE HOJDKHO ObITh
YTBEPAICHO afMHUHHUCTpalnedl 06pasoBaTeNbHOTO yUpeKIeHHs. Taoke, BoaMOXKHO
BHECCHHE fomomHeHMH o ciyxGe npumupenns B YeTaB  o6pasoBarenbuoro
YIPEXKIEHHS U JIPYTHE JOKYMEHTL.

Ecmu B pesynsrare xomdumxra CTOpOHE HaHeCEH MaTepHaNbHBIH ymep6, To
TIPHCYTCTBHE B3POCIIOro Ha BCTPeye B KaYeCTBE COBEMYLIEro 06s3aTelbHO, KypaTopy
PCKOMEHAYSTCA NPUIVIACHTE HA BCTpedy pojuTenei, MuGO MONYIHTH paspenrenune
POHTENIEH Ha yqacTHe HX JeTell B JaHHOH MeIHaluH.

OOKYMEHT NOANNCAH
SMNEKTPOHHOW MNOAMNMUCHIO
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